‘ Mildtrans After Service Procedure MliDTﬂANS |

[ 1. An after service application from buyer }

[ According Mildtrans Warranty Policy ]

[ 2. Preliminary check by Mildtrans Sales } Commitment

Reduce losses

{ After service basic principles ] Rapid response

3. Beyond the terms }

Mutual trust

\—[ 4. Friendly communication and get understanding }

5. Conformity with the terms J

\—[ 6. Review by Mildtrans team ( Sales, Purchasing, Finace ) H According Mildtrans Warranty Policy ]

L—[ 7. Beyond the terms by review, go back to step 4 J

\—[ 8. Conformity with the terms by review ]

\—[ 9. The buyer return the goods after finish the " After Service Application" J

\—[ 10. Inform the warehouse get ready to wait for the return goods ]

\—[ 11. Warehouse inspect and make the report after get the return goods ]

\—[ 12. Return goods solution internal confirmation }

\—[ 13. The sales confirm the solution with the buyer J

14. The buyer disagree the solution, go back to step 12 ’
or friendly communication and get understanding

\—[ 15. The buyer agree the solution ]

16. Refund

17. Repair or replace then re-send J
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